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How can government target skills and employment support to best aid economic recovery and 

drive progression and productivity, and which interventions should we prioritise? 

To aid economic recovery, drive progression and productivity, the UK needs to embrace a bold 
ambition to become 100% digitally connected, where everyone in society has access to affordable 
internet, the essential digital skills needed for themselves and to contribute to the economy, and the 
motivation to get involved.  This is not just about individuals, CV19 has shown the importance of the 
digital sector for business; it is all pervasive, with digital channels offering organisations across all UK 
sectors a means to survive and build critical resilience for the future.  

To capitalise on these opportunities, digital exclusion must be addressed.  The UK needs everyone at 
the digital starting line. This is not the case today placing a significant risk on recovery and future 
resilience. 
▪ 1.9 million (8%) households do not have access to the internet at home.  
▪ 11.7 million people (21%) do not have the five essential digital skills to operate safely, securely 

and confidently online.  
▪ We have, however, seen an increase in motivation since the onset of CV19, with many more 

people recognising the importance of being online and showing appetite to engage. 

The demand for digital is clear and the need only accelerated by CV19: 

▪ 78% say the pandemic has escalated the need for digital skills; 1  
▪ 80% say using technology has been a vital support to them.1 
▪ Time spent online for work is up by 67%, video calling by 50%, and for school by 35%.1 
▪ 61% of highly digital citizens have successfully searched for a job online1  
▪ 71% say it has helped them to improve their future work prospects1 
▪ Over two-thirds of roles now require digital capability1 

But the UK workforce remains woefully digitally underpowered – support with confidence and 
capability could unlock productivity for UK Industry.1 

▪ 17.1 million (52%) in the workforce lack workplace digital skills; they and their companies are 
missing out.1 Less than a quarter of employees have had digital skills training at work. 

▪ 67% of UK SMEs have been forced to temporarily close business during the pandemic, with 
digital capability this figure could have been much lower2 

▪ Much lower levels of Essential Digital Skills are seen in Retail, Manufacturing, Services, and 
Construction1 

This is a fertile area of opportunity, intrinsic to levelling up our country, critical to recovery and 
future economic and personal resilience.  We can tap into newfound motives to create a truly digital 
society, able to respond with greater levels of resilience to the economic challenges ahead.  People 
will be our most important asset as we rebuild the economy, and it is vital that people of all genders 
and backgrounds have access to these opportunities and understand that they are open to them – 
we need all their talents. 

Invest two percent (2%) of the broadband infrastructure budget in delivery of 100% digitally 
connected UK.  This bold policy will deliver impact at scale on a personal, community and 
economic level. 

The data shows we have never had a more willing population to get digitally skilled.  We 
must seize this opportunity to get everyone up to, and over, the digital starting line, build 
a more flexible, resilient workforce and UK, and realise the economic potential of a 100% 
digitally connected nation. 
 

This investment would realise a joined-up strategy to tackle this long-term systemic issue, with 

everyone at the digital starting line equipped with the 5 essential digital skills for life & work.     

 

 

https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-index/key-findings.html
https://www.enterprisenation.com/learn-something/small-businesses-planning-future-coronavirus/?_cldee=bmF0YXNoYS5tY2NyZWVzaEBnb29kdGhpbmdzZm91bmRhdGlvbi5vcmc%3d&recipientid=lead-cc71310b6d85ea11a811000d3a0bad7c-bd16d719660b4c95a90abdad94ac7a6a&esid=0eec3f42-3a86-ea11-a811-000d3a0bad7c
https://www.goodthingsfoundation.org/sites/default/files/research-publications/the_economic_impact_of_digital_inclusion_in_the_uk_final_submission_stc_0.pdf
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There is talk of ‘shovel ready’ jobs but low skilled roles will not deliver a future ready workforce.  
There’s opportunity to embed digital retraining in every role, particularly for those now out of work 
and from under-represented groups. This offers both an essential part of the solution and an exciting 
opportunity to move the UK forward even faster in economic recovery and the levelling up agenda.   

In many areas, it would be pushing at an open door.  Data shows small limited businesses and self-
employed individuals are ready for future planning, with skill development a key focus:  
▪ A fifth (19%) now and half (53%) will soon be stable enough to work on building business 

capability and core skills3 
▪ 63% want to develop e-commerce and 60% want to diversify and grow their ability to pivot3 
▪ Key themes are building resilience and future-proofing businesses in case of another crisis3 

BENEFITS TO THE ECONOMY AND THE INDIVIDUAL 

A 100% digitally connected UK will deliver a range of benefits to both the economy and the 
individual4, including: 
▪ time savings to the individuals,  
▪ increased individual earnings,  
▪ enhanced employability,  
▪ online retail transactions benefits,  
▪ improved social inclusion,  
▪ the supply of more efficient health services,  
▪ greater digitisation of government transactions,  
▪ and reduction in digital skills shortages vacancies. 

Individuals can take advantage of digital skills to complete their daily tasks more efficiently, while 
also being more productive at work and hence be compensated with higher salaries. This learning 
process opens the door for new job opportunities and can even improve the chances of unemployed 
or inactive people finding more suitable roles. Employers benefit from the productivity boost while 
government may see tax revenues rising. Additionally, as more people make use of online 
government services, the burden on certain public service such as the NHS also declines. 

Making this a reality however is a cross cutting issue.  BEIS, DCMS, DfE and DWP among others all 
need to play key roles to ensure government, industry and civil society come together to unleash the 
UK’s potential.   

RECOMMENDATION 

Invest two percent (2%) of the broadband infrastructure budget in delivery of 100% digitally 
connected UK.  – to deliver huge impact at personal, community and economic level.   

This investment would realise a joined-up strategy to tackle this long-term systemic issue, with 
everyone at the digital starting line equipped with the five essential digital skills for life & work.     

Concerted action and funding will create significant cross policy benefits (incl. Covid-19 test & trace 
strategy, Mental health, Employment, Health, Loneliness, Social mobility, to name a few).  There’s 
never been a better time to invest to properly upskill the nation and deliver a 100% digitally included 
UK.   The UK has digital inclusion infrastructure and knowledge to leverage and our population has 
new-found motives.  The potential returns in economic terms alone are significant, not to mention 
personal and community imperatives.  If not now, when? 

FutureDotNow (www.futuredotnow.uk) is a coalition of over 100  UK businesses focused on ensuring everyone is 
able to thrive in digital UK.  Please contact Liz Williams, CEO of FutureDotNow at liz.williams@futuredotnow.uk if 
you would like to discuss further. 

http://www.futuredotnow.uk/
mailto:liz.williams@futuredotnow.uk

