
Emergency support to 
get the most vulnerable 
online during the  
COVID-19 crisis

Supported by the Department for Digital, Culture,  
Media and Sport, the DevicesDotNow campaign is 
asking businesses to provide emergency funding, 
donate tablets, smartphones and laptops, as well  
as connectivity in the form of sims, dongles and  
mobile hotspots. These are urgently needed to get 
the most vulnerable people in the UK online. 

As the government works to address the challenges  
of COVID-19, many elderly and vulnerable people  
may find themselves isolated in their homes with 
limited means of communicating with the outside  
world, or getting access to vital services such as 
health, food or banking. 

The spread of COVID-19 has forced thousands of 
community organisations, including the UK Online 

Centre Network, to physically close their doors  
at a time when they were inundated with people  
looking for support to uplift their digital skills and 
use computing equipment and network connections. 
From the elderly at risk of complete social isolation 
to financially constrained young families, community 
organisations are working hard to find new ways to 
support people with online access so they can  
continue their day to day lives. 

Frontline organisations are in desperate need  
of digital devices to be able to mobilise into the 
community. With your help, we can power them  
up so they can support households facing self-isolation 
– alleviating the strain on the NHS, while ensuring that 
vulnerable people aren’t cut off from their loved ones 
and the outside world. 

FutureDotNow is coordinating industry action through a new initiative,  
DevicesDotNow, targeting the 1.9 million households who don’t have access  
to the internet and are digitally excluded as we face a socially distanced world  
gripped by COVID-19.

Emergency support to get the most  
vulnerable online during the COVID-19 crisis

Your company can support DevicesDotNow by:

Donating sim cards, portable hotspots, 
dongles or other connectivity.

Donating devices. 
Tablets or smartphones would be the first 
choice, but laptops are also required.

Provide emergency funding.  
£10,000 would fund the purchase of tablets 
and smartphones for around 100 vulnerable 
individuals and families. 

Spreading the word.
Share the DevicesDotNow mission with at  
least five business leaders in your network  
in a position to help.

Visit www.futuredotnow.uk/devicesdotnow to find out more

#DevicesDotNowwww.futuredotnow.uk/devicesdotnow
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