
Liz Williams MBE

A message from our chief executive

In the February issue of the FutureDotNow newsletter, we’re 
looking at being safe and legal online in the workplace – even 
when you’re not in the workplace! Dirty Digital Secrets is with us 
again, as well the world’s first corporate newsletter problem 
page!!

“2021 might have got off to a shaky start for the nation but FutureDotNow continues to 

grow as more and more organisations join us on our mission to accelerate the digital 

skills of all working age adults across the UK. A warm welcome to our new members.  

This month’s newsletter plays homage to Safer Internet Day on 9 February and 

concentrates on the essential digital skill of being safe and legal online. Whilst Safer 

Internet Day is primarily concerned with our personal digital world, with many more 

people working from home, online safety has never been more relevant to our working 

lives.  With the help of the coalition we’ve uncovered some of the latest scams, a timely 

reminder that online safety is an essential digital skill we all need to brush up on to keep 

on top of the latest tricks!

Our Digital Skills Playbook is going great guns; thanks to all the members who’ve helped 

shape the beta version.  We’ll be launching it at our coalition call on 28 January so do 

sign up to be among the first to see this first version.  And read on to see the latest on 

our problem page and, of course, your Dirty Digital Secrets…   We’d love to hear yours!”

December 2020 

  

Welcome to FutureDotNow’s December newsletter.  We’ve made quite a few changes 

ready to bring in the new year.  We hope you like it! 

  

As well as a new approach, focusing on different areas of digital skills (this issue 

spotlights digital ‘communications’), we’re launching what we believe is the world’s 

first corporate newsletter problem page!  FutureDotNow’s own digital agony dames, 

Liz and Holly are here to help you through your digital dilemmas… We’re also 

revealing your Dirty Digital Secrets!  And we have a fun survey, with a serious side 

too, so don’t hesitate to get involved in that too! 

  

If you have an idea or comment about the newsletter, please contact our head of 

comms and newsletter editor, David Pincott at david.pincott@futuredotnow.uk  

  

 

 

 

 

 

  

 

                                                                    Liz Williams MBE 

                                                                   CEO FutureDotNow 

  

 

Scams, Playbooks and Problem Solving!
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People without essential digital skills (EDS) are the easiest way into your organisation for 

fraudsters

Is the workplace safe and legal online?

We read so much about the devastating effect of ignorance of online safety on 

individuals: life-savings lost, bank accounts pillaged, ID theft, children seeing things not 

meant for them. It’s horrific but much is being done to counter this dark side of the 

internet, including consumer campaigns from FutureDotNow members like BT and 

Lloyds Bank, and Safer Internet Day on 9 February. But what about in the workplace? 

Government research revealed a third of UK businesses don’t even provide basic 

guidance on passwords to employees, a vital part of the essential digital skill of being 

safe and legal online.  The 2020 Lloyds Consumer Digital Index reported that only 23% 

of employees received any digital skills training, so we can confidently say many 

businesses are wilfully putting their businesses at risk. 
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Being safe and legal online, an essential digital skill

The essential digital skill of being safe and legal online 

comprises a range of skills and knowledge, including:

• I keep the information I use to access my online 

accounts secure, using different and secure 

passwords for websites and accounts

• I recognise suspicious links in email, websites, 

social media messages and pop ups and know 

that clicking on these links or downloading 

unfamiliar attachments could put me and my 

computer at risk.

Social engineering

Online fraud has led to the loss of up to 50,000 UK jobs according to a survey carried out 

by Barclays Bank in 2018. It found 44% of SMEs had been targeted by fraudsters and 

almost one in four (23%) had fallen victim to fraud. 8.6% of those admitted to making 

staff redundant to cover the cost of a cybercrime. 

The most common attacks are via ‘social engineering’, such as fraudulent emails and 

impersonating organisations ; cyber fraud depends on human interactions, fraudsters 

know that the easiest way to breach an organisation’s defences is to target its people, not 

its systems. There is a saying at FutureDotNow member, Deloitte: “Hackers don’t hack in, 

they log in. As you.”

This is obviously an incredibly important issue, with dire financial and reputational 

consequences if ignored. But by failing to invest in their employees’ EDS many organisations

continue to do this. Between them, FutureDotNow’s coalition members have a wealth of 

expertise in how to ensure your people have the skills to ensure that your business is not 

the next victim. Get in touch at hello@futuredotnow.uk to find out more.
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Our next coalition call is all about practical help to get started or accelerate your 

organisation’s digital upskilling.  Join us on Thursday 28th at 10am when we’ll be sharing 

the beta version of our Digital Skills Playbook.  

The Playbook is full of step-by-step guidance on how to improve employees’ essential 

digital skills, and has been developed with the help of a range of coalition members 

including Accenture, Asda, Barclays, Nationwide, Upskill Digital, Tech Talent Charter and 

Zoe Amar Digital.  It aims to bring together best practice, real life examples of what 

organisations have done and the key questions they’ve asked themselves at various 

points of their journey.  It also illustrates existing digital upskilling tools and services, as 

well as providing a directory of digital skills providers.  We’re really looking forward to 

hearing thoughts and feedback from across the coalition as we shape and refine the 

playbook over the next 2-3 months. 

Please reach out to us by email if you would like to contribute in any of the following 

ways: 

• providing feedback on the playbook overall 

• showcasing your tools and services in the directory 

• providing templates or resources that support the employer journey 

• providing a case study that tells the story of your digital upskilling journey.

FutureDotNow Playbook beta launch 
28 January 2021
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We’d love to hear from you!

We’ll also be joined by coalition members Skills Forward and 
NCFE, who are developing tools and resources that are 
particularly relevant to our coalition members. Skills Forward will 
talk about its ready-made EDS Assessment tool, which enables 
organisations to measure an individual’s current essential digital 
skill level, highlighting skills gaps as well as providing resources to 
build digital skills. NCFE will discuss its development of the EDS 
qualification, in partnership with OfQual, which is due to be 
completed in the coming months.

You can save your place here!

mailto:hello@futuredotnow.uk?subject=I'd%20like%20to%20get%20involved%20in%20the%20next%20stage%20of%20the%20FutureDotNow%20Playbook
https://futuredotnow.uk/coalition-meetings-2021/


In what we believe is a first for a corporate newsletter, FutureDotNow’s Liz and Holly 

answer your digital dilemmas. If you have a digital problem, don’t bottle it up and suffer 

in silence, share it and your digital aunties will do their best to sort it out!

Dear Liz and Holly,

Last week I received an email that I thought was from a colleague apparently trying to 

get in touch via Teams. I clicked on the link and then was asked for some security details 

to ensure that I was the person my colleague wanted to contact but then I never heard 

from that contact. Since then odd things have been happening on my laptop, I keep 

getting pop-ups offering all sorts of questionable services! If I try to search I just get the 

option of a search engine I’ve never heard of and it only brings up results related to 

gambling, no matter what I search for. I really want to report this but I don’t want the IT 

department and colleagues to think I’ve been a bit dim, or perhaps worse that I’ve been 

looking at ‘dodgy’ stuff online which has led to this debacle! Please help!

Regards

‘Feeling Insecure’

Dear Feeling Insecure,

What a pretty pickle! First of you should stop using that computer immediately and 

ensure that it is disconnected from wi-fi or any hard-wired link to the internet, it will 

probably be sending out fraudulent emails to other people behind your back.  Then you 

need to bite the bullet and let your IT people know immediately, they will understand and 

be grateful for your honesty. And then I would encourage you speak to your internal 

comms people and ask them to let all your colleagues know about this new method of 

phishing: Teams, Zoom, etc, have become a big part of our lives and fraudsters are quick 

to jump on anything new that can hide their scams. 

And most importantly, speak to your senior colleagues, HR and IT departments about the 

essential digital skills (EDS), particularly about ‘being safe and legal online’. £Millions are 

being lost every day by UK businesses, some have even had to make redundancies such 

has been the ‘hit’. EDS training will help ensure your business is fit to compete in a digital 

world and won’t be damaged by it. FutureDotNow and its members will help your 

business take this seriously, you can learn from others who have identified and addressed 

these vital training needs. It’s free too, so if you do get a link to an invoice from ‘us’ you’ll 

know not to click on it this time!

Liz and Holly

Digital Dilemmas with Liz and Holly
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Dear Liz and Holly,

I organised a school visit to our offices as part of 

a work-placement scheme. The session went 

really well and some of our people posted 

pictures on social media of the children enjoying 

the visit. However, we have been contacted by 

the school as we didn’t have permission to take 

and share the photos.  Of course we deleted the 

posts immediately and the staff concerned are 

devastated that they could have caused a 

problem from what seemed like very innocent 

social-media activity beneficial to our company’s 

reputation. What was a great day has turned 

into a bit of a nightmare. From this we know 

there will be other issues around the use of 

social media, how can we guard against 

episodes like this in the future?

Regards

Community Ambassador

Dear Community Ambassador,

First of all, congratulations on taking an interest 

in your community. You should carry on doing 

this but ensure first that your people are 

equipped with the relevant essential digital skills 

(EDS). Within the government’s EDS framework, 

one skill is about being ‘safe and legal online’ 

and one criterion listed is: “ensure that nothing 

is posted on social media about others, including 

children, without their permission.” Many 

people will not realise this.  That’s not their fault 

as many won’t have had digital skills training. It 

is inevitable that amongst our members there 

will have been requirements for training related 

to this issue, and they will be pleased to share 

with you how they went about this. Get in touch 

with us at hello@futuredotnow.uk to find out 

more, it’s all free.

Liz and Holly
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If we’re going to address the UK’s essential digital skills 

crisis it’s essential that we look at our own inner digital 

skills crisis. Some of us at FutureDotNow are doing that, 

and we’ve asked some friends too. Facing up to our 

Dirty Digital Secrets is the first step to addressing them. 

And the good news is we’re finding once those ‘secrets’ 

are voiced, people want to help!  

Do share you own Dirty Digital Secret with us at 

hello@futuredotnow.uk and help us get people talking 

about their digital skills and building their digital 

confidence.

A colleague had to show me how to turn off 

self-view on Zoom, which is good. I used to get 

distracted if my hair didn’t look neat or if the 

flowers behind me were dead. What the eye 

doesn’t see and all that! Helen Milner, Group 

Chief Executive, Good Things Foundation

I love online note taking apps like Google Keep 

or a good old Google doc/Word doc. However, 

I can’t shake my love for a paper notebook and 

pen! I probably bought more notebooks in 

2020 than in previous years. There’s something 

about scribbling things down on a bit of paper 

that I just love (even though following a 

pressured meeting, it can be hard to read the 

notes afterwards!) Nadia Mensah, 

Workstream Manager, FutureDotNow

When I ask for media lists, more often than not

they are sent in an Excel file. I don’t use Excel 

much so I copy and paste the details into Word 

where I have to then reformat them, so all the 

contact details line up with the right names. It 

takes a bit longer, but it keeps me happy. David 

Pincott, Head of Communications, 

FutureDotNow

“

Dirty Digital Secrets!
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Welcome to our new members!

A warm welcome to our new members who have joined the coalition since December!

• _nology

• Beep.com

• Nottinghamshire Women’s Aid

• Tech Tamer Consulting

• 786 Wolverhampton Scouts

Keep the conversation going
This is your coalition and we want to make sure that you are getting the most out of it. If 

you have any questions, comments or feedback please do send it to 

hello@futuredotnow.uk and we will get back to you.
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