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A message from our chief executive

“As well as welcoming new members, this edition of FutureDotNow newsletter is all 

about the launch of our new report, The hidden middle: Unlocking the essential digital 

skills opportunity. We recap on our FutureDotNow Fest: Accelerate 2021 and share 

thoughts from our speakers across the four events.

And if that wasn’t enough, we also formally launched the FutureDotNow Playbook and 

Directory. Developed in partnership with you, our members, to support others across 

industry to drive the change needed to upskill the 17.1 million UK working age adults* 

with the essential digital skills for work.

The coalition keeps on growing, which is great to see. We now stand at 147 members, 

including most recent joiners, Compass Group, Made Tech, Barefoot eLearning and 

Dadihiye Somali Development Organisation. You can read more about them underneath. 

Finally, an ask of you, our members.  We need your help to extend our reach and we 

would love the opportunity to share the messages in The Hidden Middle report at 

upcoming conferences and events that you are running with your partners. Please do get 

in touch with any suggestions.  

Either drop me a message directly to liz.williams@futuredotnow.uk or ping us a message 

to hello@futuredotnow.uk.

Can't wait to hear from you.

*Lloyds Bank UK Consumer Digital Index 2020

December 2020 

  

Welcome to FutureDotNow’s December newsletter.  We’ve made quite a few changes 

ready to bring in the new year.  We hope you like it! 

  

As well as a new approach, focusing on different areas of digital skills (this issue 

spotlights digital ‘communications’), we’re launching what we believe is the world’s 

first corporate newsletter problem page!  FutureDotNow’s own digital agony dames, 

Liz and Holly are here to help you through your digital dilemmas… We’re also 

revealing your Dirty Digital Secrets!  And we have a fun survey, with a serious side 

too, so don’t hesitate to get involved in that too! 

  

If you have an idea or comment about the newsletter, please contact our head of 

comms and newsletter editor, David Pincott at david.pincott@futuredotnow.uk  

  

 

 

 

 

 

  

 

                                                                    Liz Williams MBE 

                                                                   CEO FutureDotNow 

  

 

No longer invisible – the ‘hidden middle’ revealed!

https://futuredotnow.uk/hidden-middle/
mailto:liz.williams@futuredotnow.uk
mailto:hello@futuredotnow.uk
https://www.lloydsbank.com/assets/media/pdfs/banking_with_us/whats-happening/lb-consumer-digital-index-2020-report.pdf
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New members!

We were thrilled to be joined by another 4 organisations in May - welcome to the 

coalition! 

Deliver management services to a range of clients and sectors 
across England, Scotland, Wales and Ireland. They inspire, protect, 
nourish and energise people and guests. Brightening everyone’s 
day with exceptional service – that’s why they’re number one in 
the UK & I for catering and support services.

Public sector technology delivery experts. Providing Digital, Data 
and Technology services across the UK. Since 2016, they have been 
helping public sector organisations to adopt digital skills, 
capabilities and ways of working to deliver better outcomes for 
their clients and communities.

As a digital learning content provider Barefoot eLearning uses 
technology to deliver and enhance the learning process, whether 
it’s Health & Safety, Wellbeing, Business skills, IT training, or Cyber 
security.  Barefoot eLearning are now finalising their new learning 
content for the upcoming Essential Digital Skills Qualification 
(EDSQ).

Help disadvantaged people from the BME communities particularly 
of Somali background. They provide advice and support services on 
benefits, housing and homelessness, debt and rent arrears, health 
issues, education.  They also help children and young people to 
gain digital skills and provide safe online space.
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The ‘hidden middle’: Unlocking the essential digital 
skills opportunity

READ THE FULL REPORT

An estimated 17.1 million adults (52% of the workforce) lack essential digital skills for 

work. Our work has revealed limited recognition and understanding of the role essential 

digital skills play in business productivity, as well as the scale of the ‘hidden middle’, 

between digital exclusion and advanced digital skills, that is without basic, essential 

digital skills.

The essential digital skills gap is largely viewed as a social issue. But there is a vital 

business angle; addressing this is fundamental to business recovery, productivity and 

prosperity.

The report explores a number of factors that could be enhanced through increased 

essential digital skills, including the ability to:

• adopt and benefit from digital transformation

• help people grow and adapt while fostering a positive workplace culture

• help organisations adapt to disruption and build resilience

• demonstrate a strong purpose and brand.

Getting everyone up to the digital start line, equipped with the essential digital skills for 

work, and addressing the hidden middle is not an impossible problem to crack. This 

report defines a set of actions that businesses can take to get started.  FutureDotNow, its 

coalition members, this report and the newly launched Playbook will enable 

organisations to identify their missing skills and how to power ahead in upskilling. Step 

out of the middle and join us!

https://futuredotnow.uk/hidden-middle/
https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-index.html
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That’s a wrap!

It’s been a bumper week of insight, discussion and ‘Learning at Work’ at the FutureDotNow 

Fest: Accelerate 2021. Across the four events we heard from 28 (yes 28!) speakers from 

varying sectors. The core theme explored the benefits to business often focusing on 

developing essential digital skills. Thanks to all our speakers and attendees for their 

contribution to the sessions. 

“Sorting out workplace digital skills is not someone else’s problem; business must play its 

part.” Jacqueline de Rojas CBE (President Tech UK), brilliantly chaired our senior leader 

debate focused on the ‘The hidden middle’ report.  Jacqueline de Rojas CBE (President 

Tech UK). Jacqueline expertly chaired our senior leader debate focused on the ‘The hidden 

middle’ report, and was joined by Sir Peter Estlin (FutureDotNow Chair), Donna Catley

(Chief People Officer, Compass Group), Kerensa Jennings (Director of Digital Impact BT), 

Olly Benzecry (Chairman of Accenture) and Dan Makoski (Chief Design Officer at Lloyds), 

shared their views on the potential impact of the report and why essential digital should be 

a business priority.Sir Peter Estlin (FutureDotNow Chair), Donna Catley (Chief People 

Officer, Compass Group), Kerensa Jennings (Director of Digital Impact BT), Olly Benzecry

(Chairman of Accenture) and Dan Makoski (Chief Design Officer at Lloyds), who each 

shared their views on the potential impact of the report and why essential digital should be 

a business priority.

“There’s a shortage of digital skills and the number of people learning them has dropped off. 

Just as business really needs them. We must address this.” Caroline Dewing, shared Future 

Agenda's research, linked to digital skills and the future work at Tuesday’s event. Caroline 

Dewing, shared Future Agenda's research, linked to digital skills and the future of work at 

Tuesday’s event. The conversation, hosted by Sunil Patel (PWC and FutureDotNow Board 

member), highlighted the good work being done by industry in developing essential digital 

skills, including Suze Howse (M&S) and Ben Weland (Lloyds) who showcased insight and 

case studies from their respective organisations.

“If you’re wondering why you should improve 
your business’s digital skills look at these 3 
stars: is there commercial value? Does it 
address social justice? And will someone help 
me do it? It’s a yes to all of these.” 

Donna Catley
Compass Group
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Wednesday saw the conversation turn to both a national and regional perspective and how 

essential digital skills are being tackled across England, Scotland and Wales. We heard from 

Dr Cat Macauley (Scottish Government), Gary Coyle (DCMS), Sally Meecham (Centre for 

Digital Public Services Wales), Clare Hatton (WMCA), Melissa Hanna-Brown (Pfizer and 

Chair of Heart of South East DSP). Jeremy Hayward (Lloyds) talked attendees through the 

first part of the Lloyds Consumer Digital Index data for 2021 with a particular focus on a 

regional perspective.

We rounded off the Fest looking at how to build digital confidence to really drive change 

across the organisation. You might have all the digital tools and learning in place, but if the 

people in your organisation don’t see the benefit or have the confidence to try and learn 

new skills then change just won’t happen. We heard from Debs O’Neill (Oliver Wyman), 

Helen Milner (Good Things Foundation), Katz Kiely (beep.com), Leanne Lynch (London 

Heathrow), Samit Saini (London Heathrow), Ross Martin (Barclays), Alissa Dhaliwal (CBI) 

and Jemma Waters (Lloyds). They explored what Covid-19 has done to change digital 

behaviours and motivation and how organisations can help their workforce to become 

more digitally confident as part of a culture of life-long learning.

This week, we also launched an updated version of our Playbook and Directory

Read on to find out more!



The FutureDotNow Playbook
Our playbook brings together insight and best practice with tried and tested tools from 
companies from across the coalition.  Built by members for members, it helps 
organisations define their problem statement and fast track building their programmes 
to identify and close essential digital skills gaps across their teams.  To know where to 
start, what questions to ask, what tools already exist in the market and who else to 
speak to for advice.  

ACCESS THE PLAYBOOK

The FutureDotNow Directory

This live document brings together details of digital skills initiatives and providers across 
the UK.  It aims to build knowledge and stop duplicated activity by providing details of 
available training programmes by skill area, as well as a summary of the services 
provided by digital skill providers in the coalition so it’s easy to know who to talk to.

ACCESS THE DIRECTORY

June 2021 Newsletter

https://futuredotnow.uk/hidden-middle/
https://futuredotnow.uk/futuredotnow-directory/
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Digital Future of Work24 June
10-11am

Keep the conversation going
This is your coalition and we want to make sure 

that you are getting the most out of it. If you 

have any questions, comments or feedback 

please do send it to hello@futuredotnow.uk and 

we will get back to you.

Upcoming events

SIGN UP HERE

Join Lloyds Banking Group for a working session to help you understand the 

relationship between business performance and essential digital skills. It includes new 

data and insight and enables discussions on how organisations can take action.

mailto:hello@futuredotnow.uk
https://www.eventbrite.com/e/futuredotnow-meet-digital-future-of-work-tickets-141041144861?aff=ebdssbonlinesearch

